NOTICE INVITING TENDERS

THE DISTRICT COURT, BHOPAL

NIT No.3586/2015 Bhopal, dated 10-9-15

Subject ;- Tender for Motorised Cle_aning Services and Maintenance of

Garden in District Court, Bhopal

Sealed quotations are invited for Motorised Cleaning Services and
maintenance of Garden in the District Court Bhopal from Manufacturing
Companies, reputed Vendors/Dealers, registered, bonafide, reputed,
experienced and eligible firms who have executed similar nature of work in
Government Ministries/Departments, Semi-government organizations including
Public Sector Undertakings and satisfying all other terms and conditions in this
tender document.

1. Instructions to the tenderers:

Quotations will be invited in sealed envelope consisting of Techno-
commercial & Price Bid. The bid will be made and put in the sealed single
envelope containing the title “QUOTATIONS FOR MOTORISED
CLEANING SERVICES & MAINTENANCE OF GARDEN IN DISTRICT
COURT, BHOPAL” and addressed to DISTRICT JUDGE, BHOPAL and
the Bid will be submitted to District Registrar , District Court, Bhopal latest
by 01:00 PM on 17" October 2015. The Tender-bids will be opened on
the same day at 3:30 p.m.

Tender relates to ‘Motorised Cleaning Services & maintenance of
Garden in District Court, Bhopal.

The Tenderer shall specify what items Machines/ Services will
not be covered under the operation services. All the remaining
items/services shall be treated as covered under the operation
services.

The Tenderer shall further clearly specify the number of
machine operators, Sweepers, Cleaners, Gardners and Supervisors
proposed to be deputed under the contract.

2. Period of Contract :

The contract will be initially for a period of one year which can be
extended further on mutual agreement subject to satisfactory performance
of the contractor and will also depend upon the price trend for the
services/products in the market on the date of extension.

3. Scope of Work :

I The place of performance will be the District Court, Bhopal. Tender
relates to ‘Motorised Cleaning Services and maintenance of Garden
in District Court, Bhopal'.

i. It will be duty of the Vendor to have the credentials of the Service
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Persons/Operator/Gardeners duly verified and certified.

The Motorised Cleaning Services shall include cleaning of all the
court rooms, chambers, officers rooms, barandas, adjoining places,
toilets, urinals, porch, basement, water coolers, garages and the
campus of District Court, Bhopal including the building of Nyay Sewa
Sadan.

Adequate number of the machines with Operators shall be deployed
for motorised cleaning for the places where motorised cleaning is
feasible and adequate number of Service Persons shall be
employed for cleaning of the places where motorised cleaning is not
feasible. Adequate number of gardener and service staff shall be
deployed for maintenance, beautification and cleaning of the garden
in District Court Campus.

The Vendor shall provide Supervisor/Supervisors to ensure proper
maintenance and management of manpower and the machines.

The Vendor shall arrange wet and dry cleaning of all the corridors,
public toilets, urinals, porch, basement, water coolers and open
areas twice a day and all the Court rooms, chambers and private
toilets once everyday. The vendor shall also undertake dusting and
cleaning of the furniture and Dias of all the Court Room and the
Chambers. It shall be duty of the Vendor to dispose the garbage as
per the Rules. The wet cleaning shall include the cleaning by use of
proper soap, phenyl and other cleaning chemicals. The instructions
of the District Judge in this regard shall be final and binding on the
Contractor.

The maintenance of garden shall include,maintenance of Grass
Carpet, Flower-bed, Small and bigger plants and the flower pots
already in existence in the District Court premises. It shall also
include maintenance of Water fountain. The Vendor shall arrange
plants, fertilizers, maneuvers, seeds, grass, pots, utensils,
instruments and machines for beautification and maintenance of
garden.

The Vendor shall depute one sweeper/ cleaner at every set of Gents
and Ladies Public Toilets throughout the working hours on any
working day. These sweepers/cleaners shall ensure regular cleaning
and sanitasation of public toilets.

Any other work of similar nature assigned by the District Judge,
Bhopal.

Terms and conditions :

Required number of motorised cleaning machines shall be provided by
the Vendor.

The machines shall be owned, maintained and operated by the
Contractor. Details of the Machines, which are to be installed should
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be mentioned in the quotation.

Cost of cleaning material and other consumables like soap, phenyl,
room freshner, brush, utensils, floor wiper, etc. shall be borne by the
Contractor. Cleaning material of reputed Company shall only be used.

The machines shall be kept in serviceable condition by the Contractor.
Quality shall be maintained.

The cleaning work of any particular day shall, under all circumstances,
be finished by the Contractor on the same day. If the work is not
finished on the same day, a penalty of Rs.1000/- per day shall be
leviable from the amount payable to the Contractor. If any machine
remains out of order for a continuous period of more than three days
without replacement/repair or the contracted Number of the
Operator/Service Persons/sweepers/gardner of the Vendor remains
absent for three days continuously, an amount of Rs. 500/- per day per
machine/per person shall be deducted from the amount payable to the
Contractor.

The Contractor shall report immediately whenever called by the District
Registrar on receiving telephone message to attend the complaints with
regard to the cleaning work.

Sufficient stock of consumables like soap, phenyl, room freshner, brush,
utensils, floor wiper, etc. for a month should be maintained and shown
to the District Registrar in the first week of every month or whenever
asked.

The Contractor shall provide decorative plants, grass, seeds, fertilizers,
clay & cemented pots and garden equipments. The contractor shall
ensure the regular cleaning of the Water Fountain. The beautification
and maintenance of garden as per the instruction of the District
Registrar shall be undertaken by the Contractor.

No private work shall be performed by the cleaning persons/machines
during the subsistence of the contract.

Contract shall be granted for a period of one year which may be
extended if the performance is found satisfactory. It shall be terminable
by the District Judge at any time without notice and without assigning
any reason.

Space for keeping the machines and electric power and supply line
shall be provided by the District Court. Vendor will bear the cost of
installation of additional plug points, if required.

The cleaning work shall start functioning within 15 days of the receipt of
work order.

The Contractor shall maintain a register mentioning the work and duties
performed in the prescribed proforma which shall be verified by the
District Registrar at the end of every week.

That machine shall be operated only by the Operator(s), duly authorised
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by the District Registrar to maintain the security of the District Court. All
sweepers/cleaners/Machine Operators shall wear the uniform provided
by the Vendor and shall conspicuously wear the Identity Card signed
by the District Registrar.

Application form shall be available with the District Registrar during
working hours, on cash payment of Rs.50/- (Rupees Fifty Only) which
shall not be refundable. A photocopy of the receipt shall be attached
with the Application Form. Tender document may also be downloaded
from the official website of the High Court of Madhya Pradesh i.e.
www.mphc.gov.in.

The quotation will be opened in the Office of the District Registrar,
District Court, Bhopal at 03:30 PM on 17" October 2015. One
representative of the bidder may remain present. Quotations will be
finalised after considering the proposals. All Tenderers or any of the
Tenderer may be called for further negotiations before considering
his/their proposal.

District Judge shall have absolute right to select/reject any
quotation/quotationer for motorised cleaning services on the basis of
rate, quality and services proposed in the tender.

The applicant is required to submit Brochure(s) of the Machine(s)
proposed to be installed.

The District Judge, Bhopal has the right of accepting or rejecting any or
all tenders without specifying any reason(s) thereof. The District Judge,
Bhopal is under no obligation to accept the lowest tender.

There is no obligation on the part of the District Judge, Bhopal to inform
the unsuccessful Tenderer of the outcome of the Tender process and
reasons for rejection of tender.

The successful contractor shall forthwith engage/depute Service
Persons/Operators to operate the Machines for cleaning in the District
Court, Bhopal.

It shall be mandatory on firm to conduct routine checks to maintain the
cleanliness in perfect sanitized condition and to submit the routine
check reports on Quarterly basis to the District Registrar, Bhopal.

It shall be duty of the Contractor/ Supervisor/ authorised sweeper/
cleaner to ensure safety of all the equipments, sanitary fittings, pipes,
pots exhaust fan etc. installed in the public toilets. The Supervisor/
authorised sweeper/ cleaner shall lock and handover the keys to District
Nazir after the working hours on every working day when court is open.
Any loss, for whatsoever reason, shall immediately be reported to the
District Nazir & District Registrar, failing which, the loss shall be
attributable to the negligence of employees of the Contractor.

In case of pecuniary loss suffered by any of the users/beneficiaries of
the District Court, Bhopal attributed to the Contractor, the District
Judge, Bhopal will have the right to forfeit the Security Deposit and
in case the Security Deposit falls short to match the pecuniary loss
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being insufficient, such balance will be recovered from the payments
due to the Contractor.

A surprise check shall be conducted by the authorities nominated by the
District Judge to ascertain the performance ofthe  service  persons/
operators/ cleaners/ sweepers/ gardners and the services provided by
them. Absence of sweepers/cleaners at public toilets during working
hours shall be deductable at the rate of Rs. 500/- per person per day.
The decision of the District Registrar in this regarding shall be
conclusive and binding.

Rates offered in the Tender will not be enhanced during the period of
contract.

The rates finally approved/accepted by the District Judge, Bhopal shall
be valid for the whole of the contract tenure and no upward
revision will be allowed under any circumstances whatsoever.

Under no circumstances, shall the successful firm appoint any sub-
contractor or sub-lease the contract. If it is found that the contractor has
violated these conditions, the contract will be terminated forthwith
without any notice, by the authority who has approved the award of the
contract.

The successful Tenderer will be required to furnish security deposit
amounting to Rs.50,000/- within 10 (ten) days from the date of

acceptance of tender. The security deposit shall be in the form of FDR
through any nationalized bank in favour of the District Judge, Bhopal
or unconditional Bank Guarantee of any Nationalized Bank of equal
amount. The security deposit money will be refundable only after the
expiry of the contract period. The security deposit will be forfeited if
during the period of contract your services are found to be
unsatisfactory in any respect.

The contract can be terminated by the the District Judge, Bhopal at any
time without assigning any reason if the work of ~ the contractor is
found unsatisfactory. In this respect, the decision of the District Judge,
Bhopal will be final and binding on the contractor. The District Judge,
Bhopal reserves the right to accept or reject any bid in whole or in part
without assigning any reasons thereof.

The bills in triplicate for the services prepared on the basis of approved
rates will have to be submitted in favour of the District Judge, Bhopal for
effecting payment. No advance payment shall be made for the
services. The payment shall be made subject to availability of the funds
and no interest shall be payable for delay in payment of bills for any
reason, whatsoever.

The job carried out shall be to the satisfaction of the District Judge,
Bhopal after getting certification from the District Registrar failing
which deductions @ 10% of the total bill shall be made. Depending
upon the severity of negligence, the District Judge, Bhopal reserves the
right to blacklist the agency for a suitable period or from further
participation in any of the jobs to be done for the District Court, Bhopal.
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The decision of the District Judge, Bhopal shall be final and binding on
the firm/agency.

Premature withdrawal of the Tender by the Tenderer shall make him
liable for forfeiture of the earnest money.

All the pages of the tender document should be serially humbered
and duly stamped and signed by the bidder.

The successful contractor shall, during the validity of the contract,
engage/depute a minimum of one dedicated operator for each machine
to operate the machine at location.

A register of surprise/routine checks shall be maintained by the
contractor which shall also be inspected by District Registrar of District
Court.

The District Judge, Bhopal reserves the right to review the performance
whenever so desires, and also to terminate the contract at any point of
time during the tenure of the contract in case the performance and the
service rendered by the contract firm is found to be unsatisfactory. The
decision of the District Judge, Bhopal shall be binding on the
Contractor. Contract can also be terminated at any point of time if the
above mentioned work is no more required.

xxxviii. The District Judge, Bhopal reserves the right to vary, amend or alter any

terms and conditions of the Tender Document at the time of execution
of the Annual Contract.

5. Eligibility Criteria :-

The Agency applying should possess valid Income Tax PAN No. and
Service Tax Account No. The Agency should have a minimum
experience of 03 years providing cleaning services.

The Tenderer must have an average annual turnover of Rs.1.50
lakhs during the last three years in the same field. Copies of the
following documents should be submitted alongwith the Bid.

a. Audited Profit & Loss Account of last three years i.e. 2012-13,
2013-14 and 2014-15. (Optional)

b. Service Tax Certificate.
C. Income Tax PAN No.

d. Income Tax Return for the last three years i.e.2009-10,
2012-13 and 2013-14 & 2014-15. (Optional)

e. IS0 Certification. (Optional)
f. Latest Service Tax Return.

g. Documents regarding Experience of 2 years in providing



similar services.

h.  The Earnest Money Deposit (EMD) of Rs.10,000/-
(Rupees Ten Thousand Only) through a DemandDraft/
Pay Order /unconditional Bank Guarantee.

Evaluation of Bids:

I The Techno-Commercial Bid and price Bid will be evaluated as a
package simultaneously. It must satisfy all the terms and conditions
mentioned in this document and must be accompanied by all the
requisite documents.

ii.  Filling up of all the columns in Techno-Commercial Bid and Price Bid
is compulsory.

Earnest Money Deposit:

The Quotations should be accompanied by Earnest Money Deposit
(EMD) of Rs.10,000/- (Rupees Ten Thousand Only) in the form of Account
Payee Demand Draft / Fixed Deposit Receipt or unconditional Bank
Guarantee from any of the nationalized/scheduled banks in an acceptable
form drawn in favour of District Judge, Bhopal without which the
quotations will not be considered. The earnest money will be returned to
all the unsuccessful Tenderer after finalization of the Contract. No interest
shall be paid on the Earnest Money Deposit for delay in return for any
reason, whatsoever may be.

Performance Guarantee (Security Deposit)

The successful Bidder shall give performance security in the form of
Account Payee Demand Draft or unconditional Bank Guarantee from
a Nationalized Bank amounting to Rs.50,000/- in favour of the District
Judge , Bhopal. Performance Security should remain valid for a period of
sixty days beyond the date of completion of all contractual obligations of
the contractor firm including warranty obligations. The Security Deposit will
be refunded only after the expiry of the contract. This deposit is liable to be
forfeited, if during the period of contract the services of the contract are
found to be unsatisfactory in any respect, and/or if any of the conditions of
the contract is contravened/breached, an/or towards any damage caused
due to negligence of the contractor or his employees. This forfeiture will be
in addition to any action by the District Judge, Bhopal that the contractor
firm may invite upon themselves due to any of the reasons specified
above.
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TECHNO-COMMERCIAL BID

TENDER FOR MOTORISED CLEANING SERVICES AND MAINTENANCE OF
GARDEN IN DISTRICT COURT BHOPAL

Sl. Description Indicate also
No. page number
where attached

1. | Name, address & telephone number of the
agency/firm

2. | Name, designation, address & telephone
number of authorized person

3. | Please specify as to whether Tenderer is
sole Proprietor/Partnership Firm/Private or
Limited Company.

4. | Name, address & telephone number of
Directors/Partners, Fax No., e-mail
address.

5. | Copy of PAN Card issued by Income Tax
Department and Copy of previous 3
Financial Year’s Income Tax Return.

6. | Valid ISO Certificate in the field of
Security/Traffic Guards if any (Please
attach copy)

7. | Service Tax Registration No. (Please
attach)

Latest Service Tax Return (Please attach).

Annual Turnover during last 3 years:
2012-13

2013-14
2014-15

(Please attach proof in the form of Profit &
Loss Account)

10. | Experience Certificates of 3 years in
providing services

11. | Details of Bid Security/Earnest Money
Deposit:

a) Amount:

b) Demand Draft/Pay
Order/Banker/Cheque No.:

c) Date of issue:

d) Name of issuing Bank:




12. | Furnish the list of Service Person and
Operator of cleaning Machines and
Gardeners

may add, if more are proposed.

Declaration by the Bidder:

This is to certify that I/We before signing this tender have read and fully
understood all the terms and conditions contained in the tender document and
undertake myself/ourselves to strictly abide by them.

Signature of the Tenderer with Seal

Note: Please indicate the page numbers where documents are attached.
The entire Tender documents should be serially page numbered including
enclosures.

It is certified that the particulars given above are true to the best of my/our
knowledge/behalf  and I/We have read terms/conditions and
duties/responsibilities of the Technical/Service Staff to be deputed for the
purpose and have also understood the same and to hereby undertake to abide
by the same without any reservations on any grounds whatsoever. In case of
any breach of the said conditions. I/We shall be responsible for the
consequences arising out of such situation(s).

Name & Signature of the
Authorized Signatory of the Agency
(with Seal of the Agency affixed)
Date:
Place:
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PRICE BID

Sl. Details of Machine(s) and Cost per month

No. | Technical/Service persons (inclusive of all services,

proposed to be provided taxes, duties and charges)
by the Vendor

Note : All Duties/Taxes are to mentioned by the contracting Firm. In

absence of details, cost per month shall be deemed inclusive of all

services, taxes, duties and charges.

Details of Service proposed to be provided by the Vendor

All the terms and conditions of the tender for Motorised Cleaning Services
in the District Court Bhopal are acceptable to me.

Signature of Contractor with Seal



